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WELCOME
FROM OUR
PRESIDENT

Dear Stakeholders,

 

Welcome to Toyota Material Handling

USA’s 2018-19 Corporate Social

Responsibility (CSR) Report.

 

Toyota’s founding principle – the reason

we exist – is to contribute to society. We

are a business, so we must generate a

profit to sustain ourselves, but we can

never lose sight of our core purpose. Our

forklift interpretation of that core

purpose says it perfectly: “Helping

People Carry the Load”.

 

Those words will guide our company

going forward as we work to truly

become One Toyota.

 

Last year, we established a formal

partnership with the American Red

Cross, and it's been inspiring to see the

tangible difference we've made for those

in need. We're in a position to do more to

help those around us, and by doing so, to 

 

 

 o  stakeholders  may  be  included,  

 strengthen  our  business.

 

We  are  supporting  the  Red  Cross

financially,  and  through  a

heightened  level  of  associate

volunteerism  that  we  are

supporting  with  company-

sponsored  events  and  paid  time  off.

Most  importantly,  we  are

contributing  by  doing  what  we  do

best  – moving  material.

 

Logistics  are  a  major  challenge  in

any  disaster  relief  effort.  Once

acquired,  food,  water,  clothing,  and

temporary  shelter  must  be  moved

quickly  and  efficiently.  That ’s  where

we  come  in.

 



WELCOME
FROM OUR
PRESIDENT

Our  vision  is  to  provide  all  of  the

material  handling  equipment

needed  by  the  American  Red  Cross

to  meet  any  disaster  anywhere  in

North  America.  In  2018,  nine  of  our

dealers  donated  a  combined

$100,000  worth  of  equipment  to  aid

those  affected  by  national

disasters,  including  Hurricane

Michael,  Hurricane  Florence,  the

California  wildfires,  and  flooding  in

northern  Indiana.

 

That ’s  the  very

definition  of  “Helping

People  Carry  the  Load” .
 

We  are  also  participating  in  the  Red

Cross ’  annual  ‘Sound  the  Alarm ’

campaign  again  this  year.  The  Red

Cross  sponsors  home  fire

prevention  campaigns  in  cities

across  the  United  States  where  our

associates  and  our  dealers  have

the  opportunity  to  help  save  lives

by  installing  smoke  detectors  in

underserved  neighborhoods.

 

 

We  believe  it  is  our  responsibility  to

give  back  to  the  communities  in

which  we  live  in  every  way  we  can,

and  we  will  continue  to  take  CSR

seriously  moving  forward.  That  is

my  commitment  to  all  of  you.

Thank  you  for  all  you  do  in  support

of  TMHU.

 

With  best  regards,

 

Jeff  Rufener

President,  Toyota  Material

Handling,  USA

Helping People 

Carry the Load



OUR CORPORATE
PARTNERSHIP



In a corporate partnership, TMHU

sought a charitable organization with

wide reach that could make excellent

use of material handling expertise and

our associates' vast skill sets.

Partnering with the American Red Cross

and utilizing the TMHU Dealer Rental

fleet to assist in the ARC Disaster Relief

efforts marry the strengths of the two

organizations perfectly.  

 

Disaster Relief efforts involve the

movement of materials – water, food,

and supplies are transported to and

from warehouses and staging areas to

relief sites such as churches, homes,

and shelters. By donating forklifts for

disaster relief efforts throughout the

U.S., we’re aiming to fulfill our mission of

community support through one of the

most powerful tools we have: our

industry-leading dealer network. 

 

As One Toyota, in partnership with the

American Red Cross, we’ve worked

seamlessly with our dealers to carry the

load for Americans facing unexpected

hardship.  

While disaster relief is the

cornerstone of our partnership with

the American Red Cross, we are

dedicated to supporting every aspect

of their mission.  The mission of the

American Red Cross is to prevent and

alleviate human suffering in the face

of emergencies by mobilizing the

power of volunteers and the

generosity of donors.   They strive to

achieve this mission through five

paths:  Disaster Relief, Lifesaving

Blood, Training & Certification,

International Services, and Military

Families. Toyota’s efforts with the

American Red Cross helped support

each of these paths in 2018, efforts

we intend to expand in the future.

 

AMERICAN RED CROSS



Monetary Donations
and Associate
Hurricane Florence
Relief

In  May  2018,  TMHU  gave  a

blanket  donation  of  $25,000

to  launch  our  Corporate

Partnership.  And  in  further

charitable  donation  efforts,

Toyota  associates  raised

$2,700  in  the  relief  efforts

after  Hurricane  Florence

devastated  regions  on  the

eastern  coast  of  the  U.S.  in

October  2018  – an  amount

that  TMHU  matched  for  a

total  donation  of  $5,400.

Blanket donation to

launch Partnership

“Helping our partners achieve their philanthropic goals is my
passion. Working with TMHU and their distributors to build a

program where pallet jacks and forklifts can be donated during
times of disaster has been incredibly rewarding. The generosity

of TMHU is truly humbling.”
 

-Jenny Pfeil
 Chief Development Officer, Indiana Region

 American Red Cross

$25,000

$2,700
Associate donations

in support of

Hurricane Florence

$2,700
Company matched

donation



“Helping our partners achieve their philanthropic goals is my passion.
Working with TMHU and their distributors to build a program where

pallet jacks and forklifts can be donated during times of disaster has
been incredibly rewarding. The generosity of TMHU is truly humbling.”

 
-Jenny Pfeil

 Chief Development Officer, Indiana Region
 American Red Cross



OUR
COMMUNITY



Home Fire Campaign

Every  day,  seven  people  die  in

home  fires,  most  in  homes  that

lack  working  smoke  alarms.  Sadly,

children  and  the  elderly

disproportionately  lose  their  lives.

The  American  Red  Cross  wants  to

improve  the  odds  and  save  lives.

In  2014,  it  launched  the  Home  Fire

Campaign  to  combat  home  fire

deaths.  In  just  three  years,  the

American  Red  Cross  installed

more  than  1  million  smoke  alarms

and  helped  more  than  1  million

people  prepare  for  home  fires

through  door-to-door  home  visits.

 

In  2018,  our  associates

participated  in  two  Home  Fire

Campaign  events  in  our  local

community.  Our  first  Home  Fire

Campaign  occurred  in  May,  where

40  associates  volunteered  to

knock  on  doors  in  Hope,  Indiana.

We  visited  34  homes  and  installed

58  alarms,  making  101  lives  safer

in  just  one  day  of  volunteering.  In

October,  33  associates  traveled  to

a  neighborhood  on  the  north  side

of  Columbus.  They  visited  36

homes   and  installed  48  alarms,

making  100  lives  safer.

American Red Cross

In  2018,  TMHU  launched  a

nationwide  partnership  with  the

American  Red  Cross.  Unique  in  the

partnerships  that  the  American

Red  Cross  has  cultivated,  TMHU

pledged  to  offer  forklifts  to  help  in

the  relief  efforts  for  any  U.S.

disaster  and  provide  training  and

certification  in  their  use.  As  an

organization,  we  are  committed  to

a  lasting  partnership  with  the

American  Red  Cross,  and  hope  it

helps  provide  the  lasting

community  impact  that  is  our

responsibility  as  the  nation ’s

leading  forklift  supplier.

73 
70
106 
201

VOLUNTEERS

HOMES VISITED

ALARMS 

SAFER LIVES



Food Drives

Each  year  during  the  holiday

season,  our  associates  band

together  to  collect  monetary  and

food  donations  to  support  a  local

food  pantry  in  Columbus.  This

year,  our  donations  aided  the

Salvation  Army.  In  only  30  days,

our  associates  collected  enough

food  and  money  to  donate  the

equivalent  of  over  7,663  meals  to

families  in  need,  over  2X  our  goal

of  3,000  meals.

 

Blood Drives

With  natural  disasters  hitting

multiple  regions  across  the  United

States,   blood  donations  were

imperative  to  the  health  of  the

American  people  in  2018.  TMHU

hosted  a  blood  drive  in  April,  with

27  associates  giving  a  total  of  27

productive  units  of  blood.  These

blood  donations  offered  the

potential  to  save  87  lives  across

the  United  States.

“There is no better feeling for a team than to
come together to help those less fortunate. 
We are blessed as an organization and do a
really great job looking for opportunities to
serve the community around us.  True to our
core values, the TMHU family came together
to reach out to our community to offer hope
and support to others during the holiday
season.  Great job Team Toyota!” 
– Neil Jenner, Manager of Parts Service &
Field Operations

838.5 LBS

$2,251

7,663

MEALS87LIVES
SAVED



Dollars for Denim

Since  2010,  TMHU  associates

have  participated  in  the  Dollars  for

Denim  program.  Associates  who

donate  $5.00  on  the  last  Friday  of

the  month  are  able  to  wear  jeans

for  the  day.  TMHU  donates  the

money  raised  to  local  and  national

charities.  Since  2010,  Toyota

associates  have  donated  $28,000

to  various  charities.  In  2018,

Toyota  associates  donated  $3,651

to  12  different  local  organizations.
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Other Corporate
Community
Donations

In  addition  to  our  corporate

donations  to  American  Red  Cross,

TMHU  also  donated  $60,000  to

miscellaneous  community  events

and  sponsorships,  including

national  accounts,  community  and

MHEDA  sponsorships,  executive

giving,  Columbus  Parks  &

Recreation  trees,  and  the  Japan-

America  Society  of  Indiana.



in  addition  to  education  and

cognitive  development  services.

These  programs ’  services  are

designed  to  be  responsive  to  each

child  and  family 's  ethnic,  cultural,

and  linguistic  heritage.    

 

In  the  afternoon,  the  team  visited

Turning  Point  Domestic  Violence

Center,  a  25-bed  domestic

violence  shelter  whose  mission  is

to  work  toward  the  prevention  and

the  elimination  of  domestic  and

dating  violence.

 

County Road Clean
Up

In  June  2018,  our  interns  joined

their  managers  to  support  the

local  county  road  clean  up,

collecting  20+ bags  of  trash.  

 

Day of Service

Annually,  United  Way  hosts  an

event  called,  “Day  of  Service” ,

designed  to  pair  volunteers  with

projects  for  local  non-profit

organizations  and  to  allow

community  members  to  make  an

impact  where  it ’s  needed  most.  

Each  year,  TMHU  selects  two

individuals  to  participate  in  this

event  to  tackle  various  needs

throughout  the  community.    This

year,  the  group  visited  two

organizations.  

 

In  the  morning,  the  team  assisted

at  Bartholomew  County  Human

Services  to  aid  in  the  Head  Start

and  Early  Head  Start  programs.  

These  programs  provide

comprehensive  services  to

children  and  their  families,

which  include  health,  nutrition,

social,  and  other  services

determined  to  be  necessary  by

family  needs  assessments,

Toyota Interns spend a day
each summer volunteering

within our community.

Pat Heubel (left) and Rick Kidder (right)
volunteered with United Way during their annual

Day of Caring event. 



Volunteer Ef�orts

TMHU  is  proud  to  give  associates

16  hours  of  paid  volunteer  time

each  year  to  help  support  our  local

community.  In  2018,  25% of

associates  utilized  their  hours,

giving  395  hours  back  to  the

community.

 

Out  of  the  16  volunteer  hours

provided,  we  asked  that  eight

hours  be  utilized  to  support  our

American  Red  Cross  partnership,

while  the  other  eight  could  be

used  to  support  a  cause  chosen

by  the  employee.    Many  employees

used  this  as  an  opportunity  to

enhance  relationships  between

their  peers,  while  also  helping  the

local  community,  in  the  form  of

team  building  events.    We  had

multiple  departments  visit  places

like  the  Orphan  Grain  Train,  a

volunteer  network  that  shares

personal  and  material  resources

like  clothing,  medical  supplies,

and  food  to  people  in  need  across

the  U.S.  and  around  the  world.  

Teams  also  visited  Sans  Souci,  a

local  non-profit  that  not  only

provides  families  with  clothing,

shoes,  and  winter  coats,  but  also

trains  individuals  with  poor  labor

market  prospects  to  re-join  the

work  force.    Select  employees  also

volunteered  at  local  schools  with

“When a military family
experiences a crisis, the American
Red Cross is there to help.  As an
Army wife, I have seen first-hand
how important the communication
is between a family and a deployed
soldier in an emergency situation. 
The American Red Cross is the
warm blanket, the hug, and the
listening ear. If I can help others
like they have helped me – THAT is
the key to living.” 
-Ursula Conley, Strategic Planning
Analyst

the  Book  Buddies  program,  a

school-based  tutoring  program

that  uses  community  volunteers

to  help  first  grade  students

become  better  readers.  



OUR
DEALERS



DISASTER RELIEF
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AMERICAN  RED  CROSS  DEALER  PARTICIPATION

In  August  of  2018,  TMHU  officially  announced  the  details
of  our  Disaster  Relief  partnership  with  the  American  Red
Cross,  and  our  dealer  network  reacted  with
overwhelming  support  by  actively  participating  in  this
partnership.  
 
Nine  Toyota  dealers  have  supported  our  initiative  by
supplying  equipment  in  response  to  five  different
national  disasters,  with  donation  periods  ranging  from
one  week  to  four  months.  These  equipment  donations
totaled  nearly  $100,000,  and  allowed  the  American  Red
Cross  to  safely  and  efficiently  move  products  l ike  food,
water,  and  materials  necessary  in  the  relief  efforts  at
sites  such  as  warehouses,  kitchens,  and  airports  across
the  country.



CERTIFIED  FORKLIFT
TRAINING  IN  CINCINNATI
FORKL IFTS  DONATED  BY  PROL IFT  IN  WEST  CHESTER ,  OHIO  WERE  USED  TO

TRA IN  NEW  OPERATORS  AT  THE  AMERICAN  RED  CROSS ’  REGIONAL

TRA IN ING  INST ITUTE

c lass  to  cer t i f y  fo rk l i f t

d r i ve rs .  Th is  was  the  on ly

Reg iona l  Tra in ing  I ns t i tu te  i n

the  Un i ted  Sta tes  tha t  was

ab le  to  of fe r  such  t ra in ing ,

and  we  have  ProL i f t  to  thank

fo r  tha t .  As  a  resu l t  of  th i s

t ra in ing ,  the  Amer ican  Red

Cross  was  ab le  to  add  10

fo rk l i f t -cer t i f i ed  opera to rs  to

the i r  vo lun teer  base .

The  American  Red  Cross  is

divided  into  60  regions

across  the  United  States,  and

each  year  these  regions  offer

a  “Regional  Training

Institute,”  covering  topics

such  as  disaster  rel ief  and

health  and  safety.  In  2018,

the  ProLift  dealer  in  West

Chester,  Ohio  provided  the

American  Red  Cross  two

forkl i fts  to  offer  a  training



"CAMP  FIRE" RELIEF
 

 

Spec i f i ca l l y ,  two  TMHNC

techn ic ians ,  Jon  Her l  and

Da le  Johnson ,  l os t  the i r

homes  to  the  f i r e .  As  a  resu l t ,

TMHNC  generous ly  donated

$ 1 ,000  g i f t  cards  to  both  Jon

and  Da le .  TMHNC  l eadersh ip

appea led  to  the i r  emp loyees

to  donate  as  we l l ,  and  to ld

them  whatever  they  donated ,

the  Andres  Fami l y  (dea le rsh ip

owners )  wou ld  match  i t .  The

TMHNC  team  donated  $ 1 ,500 ,

wh ich  was  matched  by  the

Andres  Fami l y  to  to ta l  an

add i t i ona l  $3 ,000 ,  wh ich  was

donated  to  Jon  and  Da le .

In  early  November,  2018,

“Camp  Fire”  --  the  deadl iest

and  most  destructive  wildf ire

in  California ’s  history  --

struck  Butte  County,  causing

86  deaths  and  $16.5  bi l l ion

dol lars  in  estimated  damage.

Toyota  Material  Handling

Northern  California  (TMHNC) ,

a  Toyota  dealership  located  in

close  proximity  of  the  wildf ire,

provided  signif icant  rel ief  to

the  community  –  in  the  form

of  both  forkl i ft  donations  and

many  addit ional  efforts.



" C A M P  F I R E "  T E S T I M O N I A L :   N A T A L I E  H E R L
Natalie  Herl,  daughter  of  TMHNC  technician,  Jon  Herl  ,  wrote  the
following  story  detailing  her  “Camp  Fire” experience :
 
The  morning  of  November  8th,  2018  was  the  same  as  any  other
day.    My  mom  woke  me  up  to  get  ready  for  school.  On  our  way  to
take  my  sister  to  school  we  saw  smoke,  at  the  same  time  the  radio
said  there  was  a  fire  in  Pulga.  Pulga  is  a  very  small  town  two
canyons  away.  We  did  not  think  there  was  anything  to  worry  about.
 
We  dropped  Alyssa  at  school,  my  mom  and  I  went  to  her  work,  which
is  next  to  my  school.  I  walked  to  school  and  saw  lots  of  people
panicking.  I  thought  they  were  all  overacting.  We  were  safe,  my
school  is  in  the  middle  of  town.  The  teachers  quickly  separated  the
school  according  to  grade  level.  
 
After  about  20  minutes,  my  mom ’s  coworker,  Stacy,  came  and
picked  me  up.  Stacy  told  me  my  mom  was  getting  the  animals  and
my  sister ’s  horse.  We  started  to  drive  to  Stacy ’s  house  to  get  her
dog  but  never  made  it.  The  flames  were  coming  so  fast,  traffic  was
not  moving.  We  were  in  traffic  and  the  flames  caught  up  to  us
because  we  could  not  move.  A  firefighter  was  running  down  the
street  yelling  for  us  to  get  out  of  the  car  and  run.  I  grabbed  my
inhaler  and  water,  left  my  backpack  and  started  running.  It  was  so
smoky  I  could  hardly  breathe,  the  heat  was  unbearable.  
 
After  about  100  yards,  we  came  across  a  truck  that  was  driving
down  the  road  so  we  jumped  in  the  back  of  it.  After  about  10  feet
the  truck  came  to  a  stop  and  the  flames  caught  us  again.  The  only
thing  we  could  do  was  run.  We  ran  about  half  a  mile  when  we  found
a  car  that  was  driving.  I  pulled  the  back  door  open  and  jumped  in
and  Stacy  and  her  son  Bailey  (who  is  autistic) followed  me.  We  were
only  able  to  drive  a  short  distance  before  we  had  to  get  out  and  run
again.  
 
For  the  third  time,  we  were  on  foot  again,  running  down  Skyway.
Stacy  started  to  panic,  wanting  to  go  all  different  directions.  I  told
her  we  had  to  run  toward  Chico.  Again,  we  came  across  a  truck,  we
opened  the  door.  The  driver  told  us  there  was  not  room  for  all  3  of
us.  We  said  we  would  get  in  the  back,  he  said,  “No,  you  can ’t,  I  have
solar  panels  back  there” .



" C A M P  F I R E "  T E S T I M O N I A L :   N A T A L I E  H E R L
I  didn ’t  care.  Stacy  and  Bailey  got  in  the  truck  and  I  jumped  in  the
back.  My  hands  got  all  cut  up  from  the  metal  but  I  didn ’t  care.  We
drove  a  few  feet  when  the  flames  caught  us  again.  We  all  jumped
out  and  started  running.  Bailey  froze,  he  did  not  know  what  to  do.  I
turned  and  saw  him  standing  behind  us.  I  yelled  at  Stacy  and  ran
back  to  get  him.  Stacy  forgot  he  was  with  us.  We  started  running
and  just  kept  going.   
 
After  passing  a  gas  station,  it  exploded! It  was  so  dark  and  smoky
we  could  not  see  anything.  There  was  no  one  on  the  road,  no  cars,
no  people,  just  us  running  and  things  exploding  all  around  us.  I
thought  we  were  going  to  die! All  I  could  do  was  run  toward  Chico.  
 
After  about  a  mile  of  running,  a  truck  turned  a  corner  and  was
headed  our  way.  I  thought  there  was  no  way  he  could  see  us.  I
decided  I  had  to  jump  out  in  front  of  him  so  he  could  see  us.  I
thought  I  was  going  to  die  in  the  fire  or  get  hit  by  the  truck.  The
man  stopped  and  let  us  in.  We  drove  down  Skyway  with  flames  on
both  sides  of  us  for  miles.  
 
We  finally  got  to  Chico  and  I  was  alive! All  three  of  us  were  alive!
Stacy  called  my  mom  and  told  her,  I  saved  them.  My  mom  was  so
happy  to  hear  from  us,  she  was  trying  to  call  us  for  over  four  hours.
The  man  who  drove  us  out  of  Paradise  took  me  to  the  evacuation
center  where  my  sister  was  with  our  neighbor.
 
My  mom  was  stuck  in  Oroville.  She  could  not  get  to  Chico  to  get  us.
She  soon  found  someone  to  bring  us  to  Oroville  where  she  was  at  a
church.  We  were  so  happy  to  be  with  mom  and  our  pugs.  
 
A  few  hours  later  my  dad  got  to  Oroville  and  we  were  together.  Two
days  later  we  saw  pictures  of  our  house  and  car.  It  is  all  gone.  I
hope  my  cat  was  rescued  by  someone  and  we  can  find  her.  Both  my
sister  and  my  schools  have  significant  damage,  my  mom ’s  school  is
gone.  The  pool  where  I  swam  is  gone.  
 
Everything  I  had  is  gone.  But  I  am  alive!

-Natalie Herl, 13 year old "Camp Fire" Survivor



INDIANAPOLIS  REGIONAL  WAREHOUSE
FORKL IFT  DONATED  BY  PROL IFT  INDUSTR IAL  EQUIPMENT  IN  IND IANAPOL IS ,

IND IANA  IS  USED  TO  PROPERLY  PUT  AWAY  INBOUND  MATERIALS  AT  THE

AMERICAN  RED  CROSS  REGIONAL  WAREHOUSE .

expressed  a  need  fo r  equ ipment

to  organ i ze  i nbound  de l i ve r i es

as  s tock  cont inued  to  i nc rease

and  cou ld  not  be  p laced  onto

rack ing .  Toyota ’s  I nd ianapo l i s

dea le r ,  ProL i f t  I ndus t r i a l

Equ ipment ,  de l i ve red  by

prov id ing  a  warehouse -

appropr ia te  fo rk l i f t  to  the

Amer ican  Red  Cross  to  a l l ow

the i r  vo lun teer  base  to  proper l y

o rgan i ze  and  put  away

mater i a l s .

Each  region  of  the  American  Red

Cross  has  one  central ly- located

warehouse  to  store  donations

and  materials  needed  for  each  of

their  chapters.  These  warehouses

are  typical ly  managed  by

volunteers  rather  than  a

warehousing  professional ,  and

those  volunteers  often  lack  the

training  to  maintain  an  organized

warehouse  faci l i ty .  The

Indianapol is  Regional  Warehouse  



OUR
PEOPLE



TMHU 's  culture  is  built  around

associates  who  are  faithful  to

their  duties  no  matter  how  big  or

small  the  task  may  be.  

 

We  look  to  our  associates  for

opportunities  to  continually

improve  processes  and  increase

market  share.  And  we  rely  on  our

associates  to  promote  the

corporate  responsibility  we  strive

for  that  can  only  be  executed  by

people  helping  people.  

 

Our  associates  create  a  warm  and

homelike  atmosphere  each  and

every  day  by  volunteering,

developing  leadership  skills,  and

rising  to  the  occasion  in  their

roles.

Women's Initiative

In  January  2018,    TMHU

associates  came  together  to  form

the  Women ’s  Initiative.  Led  by

General  Counsel  Lea  Ann  King,  a

committee  of  cross-functional

associates  began  meeting  to

discuss  progressive  initiatives

that  would  benefit  both  the  women

and  men  of  the  organization.  

 

Associates  attended  women-

focused  leadership  conferences  in

Indiana  and  Illinois,  where  they   

learned  about  confidence  and

taking  risks  in  the  workplace.  The

committee  also  launched  an

executive  forum  called  “Pathways

to  Executive” where  associates

were  invited  to  attend  to  a

question  and  answer  style  forum

with  TMHU  executives.  

 

Future  endeavors  include

leadership  conferences  and

forums,  designated  executives

and  outside  speakers,

connections  with  women-led

university  organizations,  and

continued  development  of  women

and  men  within  the  organization.

Robin Gill (left), Ursula

Conley (center) and

Michelle Nichter (right)

attend the Annual MHEDA

Women in Industry

Conference. 



Toyota Benefits for
Every Associate

We  recognize  that  in  order  to  have

hardworking  and  productive

associates,  we  need  to  have  the

benefits  to  support  and  maintain

their  mental  and  physical  health.

In  2017,  we  launched  our

integrated  medical  wellness

program  and  coupled  the  launch

of  the  program  with  our  brand  new

Toyota  Recreational  Complex,

which  has  lovingly  been

nicknamed  the  “T+Rex” .

 

The  T+Rex  offers  two  basketball

courts,  a  walking  track,  fitness

studio  room,  and  a  fully-equipped

cardio  and  weight  area.  It  also

houses  our  on-site  medical  center

that  allows  associates  and  family

members  to  obtain  medical

treatment  for  free  right  on  our

campus.

TICO Global
Training and
Leadership
Development

TMHU  values  continuous

improvement  in  both  processes

and  people.  Professional  and  

leadership  development  of

associates  is  at  the  forefront  of

growing  and  evolving  our

company.  We  believe  that

associates  can  lead  at  any  level

and  in  any  role  within  the

organization.  In  2018,  internal

leadership  development  training

courses  were  opened  up  to  every

single  associate.  Courses  such  as

building  trust,  communicating,

customer  focus,  leading  change,

building  high  performance  teams,

and  developing  talent  are  now

available  to  every  associate  at

every  level  of  the  organization.

Jeff  Rufener,  the  President  of

TMHU,  also  teaches  a  leadership

course  centered  on  the  concepts

from  John  C.  Maxwell 's  book,  "The

360  Degree  Leader" .

Scott Martin teaches a course

in our Training Center. 



Road Map for CSR 2020 Initiatives

Helping People Carry the Load

People Financial

Environmental Educational

Collaborative
-Engage 20% of U.S.

dealers in ARC Home

Fire Campaigns

-Partner with one

community company

on volunteer initiative

-Have 100 associates complete 

Red Cross training

-Have 25 associates actively

serving on a community board or

committee

-Reach 400 students through

educational outreach programs

-Utilize 60% of paid

volunteer hours

-Complete 1,000 group

volunteer hours

-Engage 60% of all

associates in at least 1

hour of community

service

-Donate $250,000

to local charities 

-Increase associate

giving by 3%  during

United Way Annual

Giving Campaign

-Continue efforts to reduce

waste generated across the

campus

-Reduce CO2 output through

energy conservation efforts

-Donate trees for Arbor Day


